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1. OBILIUE IMOJIOXXEHMA

[.1. Hacrosiuas MHCTPYKIHS OnpefenseT MpaBuiia MOBEAEHHs COTPYIHUKOR
yUpexAeHus (OpraHu3aluu) MpH MPeJOCTABIEHHM YCIYT WMHBRIMAAM (MHBIM
KaTeroprusamM ManoMOOMILHBIX IPAXKIaH ),

1.2. MuBanua — nuLO, KOTOPOE HMeeT HapylIeHHe 3[I0POBbS CO CTOMKUM
pacctpoiictBoM  dyHKuMi  opranusma, ofycioBieHHOe — 3a60JIEBAHUAMMY,
MOCNCACTBHAMH  TpaBM WK JedeKTaMM, MPUBOSLIECE K  OrpaHHYeHMIO
KM3HCACATENIBHOCTH W BBI3BIBAIOIIEE HEOOXOAMMOCTh €0 COLMAIBHON 3aIUTh".
MajiomoOubHEIe rpaxaane (MID) — 3To NIOANH MCIHBITHIBAOIIHE 3aTPYAHCHUS
MPH  CaMOCTOATENIBHOM IEPEABMXKEHUH, HOJNYYEHHH YCIYIH, HeoOX0aHuMOil
HH(OPMALME WK [IPY OPHEHTHPOBAHHH B MPOCTPAHCTBE (JIOAM C BpeMeHHBIM
HapyLIeHNEM 310pOBLSA, bepeMeHHbIE JKEHILMHbL, JIIOAH CTAPLINX BO3PACTOB, KA
C JETCKHUMH KOJACKAMU U T.IL.).

1.3, MueTpyxuus paspadoTaHa B cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT |
aexabps 2014 ropa Ne 419-03 «O BHeceHHH H3MEHEHHH B OTHEIbHbIE
3aKOHOJaTebHble akThl Poccuifckoit ®eacpaiuu 1o BOMpocaM  COLMANBHOM
3aLUMTLI MHBANIM/I0B B CBA3M C patudukannedl KoHBeHLMM 0 MpaBax WHBATHIORY.

I.4. Muctpykuus paspaboTaHa B uessx o0ecriedeHds I0CTyNa HHBAJIHIOB K
00bekTy ITBYK «CAPIAT um. AB. Jlynaduapckoro», oKasaHds 0OpPH  3TOM
HEeOOXOAUMOM IIOMOLLUH, H MOXKeT ObITh MCIOJL30BaHA NPH MHCTPYKTHPOBAHMM
PabOTHUKOB y4peKICHUS, & TaKKe MPH HENOCPEACTBEHHOM OKa3aHHH YCayr
UHBAIMIAaM,

[.5. TpeboBanms K ypoBHIO NOAMOTOBKH ITepCoHaNa:



a) 3HAHHE MOHSITHA «IOCTYNHAs CpeAa M MHBANIHIOB» M OCHOBHBIX TpeGOBaHM
AOCTYMHOCTH OOBEKTOB U YCIIYT I MaIoMOGHIEHbIX Ipaxian, OCHOBHbIX BUJIOB
APXHTEKTYPHBIX, MHQOPMALUOHHBIX H CHTYallMOHHbIX Oapbepos,
HPCIATCTBYIOWMX MOTYYEHUIO YCIYT MHBAIHAAMH (MI') napaBHe c¢ apyrumu
[THUAMH, @ TAlOKe BO3MOKHBLIX CNOCOBOB MX YCTPAHEHHS B 3aBHCHMOCTH oT
KaTerOpHU MHBAMUIHOCTH!

0) OCBEIOMIEHHOCTE O MepeyHe MPEAOCTABIAEMDIX YCIIYT B OpraHu3aiuy; Gopmax
H NOPAIKE [1PeOCTABNEHUS YCITYT,

B) MH(OPMHUPOBAHHOCTE O CHELHANLHOM (BciomoraTe1bHOM) 06OpYAOBAHHM i
NPUCTIOCOBNAECHUAX LI WHBAIMAOB, UMEIOLLMXCA B PaACIIOPSIKCHUM  YUpPEXKIeH s

(OpranHM3alyy), HAMYMK J0CTYIA K HHM, NIOPAAKE HX 3KCIUIyaTaunu (BKJIHOUAs
TpeboBanus Ge3zonacHocTH);

F) O3HaKOMiJileHiie ¢ [TOPsIKOM IBAKYdlMH Ipa)XaaH Ha O6’B€KT6, B TOM 4YHcCIIe
MEUIOMO6HHBHBIX, B DKCTPCHHBIX Ciryvyasax u HPGSBquaﬁHBIX CHUTYaIIHUAX,

2. OBILIME [TPABHJTA DTHUKETA

2.1. Obpaulenue K dvenoeexy: mpu BCTpeue oOpaIlaiTech ¢ HHBAIHIOM
BEAIIBO 1 yBKUTCILHO, BIOTHE €CTECTBEHHO MIOKAThH HHBAIH LY pyky. Korna sel
pasroBapuBaeTe ¢ MHBANMIOM 060l KaTeropuu, ofpaluaiitech HETIOCPEICTBEHHO
K HeMY, & He K CONPOBOXKIAIIIEMY WIH CYPAOTIEPEBOAYMKY, KOTOpbIe
MPUCYTCTBYIOT MPH Pa3roBope.

2.2. AICKBATHOCTb W BEKJINBOCTH: OTHOCHTECH K APYrOMy 4ellOBeKY, KakK K
cebe caMoOMy, TOYHO TaK ke ero yBaOXaHTe¢ — W TOrna OKasaHHe YCHYrH B
YUPCHICHNA (OpraHu3almu) n obieHue Gy ayT 3 heKTHBHBIMU.

2.3. HasbiBaiiTe cefs v Apyrux: Koraa Bbl BCTPEHAETECH C YENIOBCKOM, KOTOPLIi
fI.I0X0 BHIAHT WTH COBCEM HE BUAMT, 00s13aTeNbHO Ha3biBaiiTe cebs U Tex T0NeH,
KOTOpele npumnu ¢ BaMH. Ecnu y Bac o6uias Gecena s rpynne, He 3aloIBaiiTe
MOACHMTL, K KOMY B 1aHHBIH MOMEHT Bbl 00palliaeTech, 1 Ha3BaTh cebs.

2.4. TlpennoxeHHe MOMOLINA: €CITH BaI fpeayiaraeTe MOMOLIL, KAKUTE, MOKA ce
MPHMYT, a 3aTeM CIpALIHBAliTe, YTO U Kak nenaTh, BCerna npennaraiTe nomoiup,
LR HY?KHO OTKPBITL TSKEITYIO IBepb WM 000HTH npensTcTsue.

2.5. ObecrieyeHHe IOCTYIMHOCTH yeayr. Bcerja IH4YHO YyOewnalTech B
AOCTYMHOCTH MECT, I'le MPeyCMOTPEHO OKa3aHHe YCIyr NIPHEM Tpa/iaH.
3apaHee mouHTepecyiiTech, KakHe MOIYT BOSHUKHYTDL MpoOnembl unu Gaprepr!
KaK MX MOKHO YCTPaHUT.



2.5. ObpalueHne ¢ Kpecso-KoJsckoi: UHBaJIUIHAs KOJIICKA - 3T0 YacTh
HEMPUKAcaeMOro  [pOCTPaHCTBA YeloBeKka, KOTOPBIA  ee ucnonesyer. He
obiokauuBaliTech Ha Hee W He Toskaiite. HavyaTh KaTuTh KONIACKY 6e3 cornacus
MHBAUNA — TO IKe caMoe, YTO CXBATHTH M MOHCCTH 4enoBeka Ges ero
paspenienus. Ecnu Bac nonpocunu nmomous HHBAITHIY, NCPeABUraloeMycs Ha
KOJMCKE, CHavana katute ee Meanenxo. Konscka GblcTpo HaOMpaeT CKOpoCTh, U
HEOKHIAHHbIM TOIYOK MOKET NPHBECTH K NOTEpe paBHOBECHS.

2.0. BHUMATENBHOCTE M TEPIEINBOCTD: KOTA Bbi pasroBapuBaeTe ¢ 4HeJOBEKOM,
ACMBITBIBAIOIIAM TPYIHOCTH B OOLIGHUM, CIyLIARTE ero BHUMATENbHO. bynabte
TEPICTNBLL, KINTE, KOI/la 9eJOBEK ¢aM 3aKOHYUT dpasy. He NONPaBIANTE ero u
He joroBapuBaiite 3a Hero. ITOBTOPUTE, UTO BBI NOHSIM, 9TO ITOMONKET 4eJIOBEKY
OTBeTHTE BaM, @ BaM —- [IOHSITh €ro.

2.7. Pacnonokenue s Gecemsi: KOrJa BBl TOBOPHTE C 4eNOBEKOM,
HOIL3YIOIUMMCA  MHBATHAHON KOJACKOH MM KOCTBUIAMH, PAacHOONKHTECH TaK,
4TOOBI BAIUM W €ro r/1a3a ObiId Ha OLHOM YPOBHE, TOr/Ja BaMm OYJeT jerye
pasropapusatb. PasrosapuBas ¢ Temu, Kkro MOXET, HYMTaTh N0 rybam,
pacroaoXuTeCh TaK, 4ToOw! Ha Bac nagan cser, n Bac 6bu10 XOPOLIO BHJHO.

2.8. IlpuBieueHue BHUMAHMS 4YeNOBeKa: 4YTOGHI NPHUBIEYL BHUMAHUC He/I0BeKa,
KOTOPBbIH [JIOXO CHABILIMT, TOMALIUTE eMy PYKOH MM noxJjonafte 1o ey,
CmMOTpHTE eMy npAMo B riasa u FOBOPUTE YETKO, HO HMEHTe B BHAY, YTO HE Bee
IFOAH, KOTOPBIC [I0OXO CIBIIAT, MOTYT YHTATh 10 ryGaM,

3. COIPOBOXIEHHUE WHBAJIMAOB HA I[TPUEME B YYPEXKIEHWHA
(OPTAHU3ALIMIM) U TIPU OKABAHUU UM YCIIYT

3.1. MuBanugam oxasbBaeTCs HEOOXOIHMAs [IOMOUIb TIPH BXOJE B 34aHHE

(BBIXO/le M3 31aHUs), Claue BEpXHeH ONeKAb! B rapjiepo6 (IIOMyYeHHH U ogeBaHUU
BEPXHEIl 018K bl ).

3.2. B mepsoouepentom mnopsuke YTOYHACTCA, B KAKOHW MOMOUIM HY)KAaeTcs
MHBAIIMA,  LeAb  NOCEIUCHHS  yupexiaeHWs (OpraHuzanluu), HEOBXOLUMOCTL
COTPOBOXKACHHS,

3.3. Has obecrniedeHus J0CTya HHBATHIOB K yCayraM CHeUHaliucTy IIpU NpHEMe
MHBANIM/A B YUPEIKICHHH (OPraHU3alyK) HeoOX0aUMO:

a) paccKasarTb MHBANKHAY 06 0COBEHHOCTAX 31aHus YUPCIKIEHHUS (OpraHU3aUum );

~KOJIMYECTBE STaXeH; HANMYUK TIOPYUHEH, Apyrux NPHUCIIOCOONEeHUH U yeTpolicTs
AL HHBAJIMIOB  [IDUMEHHUTENBHO K ero  (QyHKUHOHATLHBIM OIPaHHYEHHUAM;



PAclONONKEHUH CAHUTAPHLIX KOMHAT, BO3MOXKHBIX [PENATCTBHSX Ha IIyTH H T.1.; -
HEOOXOANMBIX [/l OKA3AHHS YCIYIH CTPYKTYPHBIX MOAPa3AeNeHusaX YUpeskIcHHs
(OPTaHM3ALMH) ¥ MECTAX UX PACTIONIONEHHS B 3028HUHM, B KAKOM KaOHHETe U K KoMy
O0pPaTUTLES 110 BOMPOCAM, KOTOpbIE MOTYT BO3IHUKHYTE B X0/ NMPeIOCTABICHUA
YCAYIH;

0) MO3HAKOMHUTL HHBAIHAA CO BCEMH crieuranueTaMt, 3a¢MCTBOBAHHLIMM B
padoTe ¢ HUM, JHYHO, NIPEACTABHB 110 haMuIMK, HMEHH 1 OTHECTBY CHNELHATNCTA
H unBaanaa npyr apyry. Madopmuposars, k KOMY OH A0JKeH o0paTUTLCS BO BCex
C/yHaaX BOSHUKAKOIINX 3aTPy AHEHUH.

B) NPU OKA3aHMH YCIYTH B YUPEK/ICHHM YETKO Pa3bACHUTL rpaMk OKa3aHHs
YCyryu (BbLIATh pacrucaHnue mpHeMa FPpaXMaH, 3alIMCATh HA JIUCT BPEMS H MECTO
OKA3aHUA yCIyrH M T.0.); yKa3aTh MeCTO e€ [pOBejeHHs (moxasarb HyXHBLHA
KabuHeT), aKUCHTHPOBAB BHHMAaHME Ha IyTe IO YYPEX/EHHIO OT BXOAa /A0
KabuneTa, npu HeoOXOnHMOCTH COTIPOBOAMTL 10 MECTA OKAa3aHMS YCIyTH. T)
0DECIeUHTE JOMYCK B 3MaHMe CODAKU-TIIOBOABIPS, CONPOBOK/IAIONIEH HHBATHAA 110
3PEHHIO.

3.4. OcobeHHocTH O0LICHHUSA ¢ HHBANHAAMH, HMEIOIHMU HapyLIeHHe 3peHus
HITH HE3PSYUMU;

I.OxasbiBas cBOO noMows Hespstuemy HCTIOBEKY, HANpPaB/IsiiTe ero, He CTUCKUBas
€rO pYKY, HIOWTE Tak, Kak Bbl OObIMHO XoauTe. He HYKHO XBATATh CIEnoro
HCI0BCKA M TallMTh €ro 3a cobo#. Ecin BB 3aMeTHin, uToO HE3PAYHH YyelnoBex
cOunes ¢ MapIIpyTa, He YIPaBIAHTE €ro IBIKCHHEM HA PaccTosIHMK, NoAOHAMUTe U
OMOTHTE BBIOPAThCS HA HYKHBIH MyTe.

2.OnuiunTe Kpatko, TAe Bbl HAXOIUTECH. Ilpenynpexnaiite o npenstereuax:
CIYICHAX, Jyiax, aMax, HU3KMX MPUTONOKaX, TpyGax u T.II. Hcnonssyiire dpazs,
XAPAKTEPUIYIOLLME UBET, PACCTOAHHE, OKPYIKAIOILYEO 0DCTaHOBKY.

3. Ecu BBl coBupaeTech uuTaTh HE3pAIEMY Y€NOBEKY, CHavala Mpe/ynpeauTe ero
00 >TomM. l'oBOpHTE OOBIYHBIM IOAOCOM. Korna Hespsiuuit wenosek aomxen
AOAMACATE JOKYMEHT, NPOYHTAHTE ero 0043aTeabHO MOMHOCTBIO. Hupanunnocts
He O0cBOOOKIAeT CENoro 4Yeaoseka oOf OTBETCTBEHHOCTH, OOYCIIOBICHHOM
3aKOHOJATENLCTBOM,

4.Korna sl npexntaraere HE3pAYEMY HeJIOBEKY CeCTh, HEe ycaxusailTe ero, a
HAafpapeTe ero pyKy Ha CHUHKY CTyNa WIH MOMIOKOTHHK. e BOJHTE [0
MOBEPXHOCTH €10 YKy, 2 JaiiTe eMy BOIMOKHOCTE CBOBGOIHO [IOTPOraTh NpejMeT,



5. Korzaa Bel obmaerecs ¢ rpynmoi Hespsiaux monedt, He 3a0biBaliTe Kax bl pas
Ha3blBaTh TOrO, K KOMY Bbl 00palllaeTeCh.

0.He sacraBasifite Bawero cobecenHuka o0pallaTLess B NYCTOTY: €CIH  Bbl
nepeMellaeTecs, NpeaynpeauTe ero 00 3ToMm.

7.M3berafite pacnneIBuareix onpejeneHHil HHCTPYKLHH, KOTOpBIC OOBIYHO
COMNPOBOKAAIOTCS JKECTAMH, CTAPAATECEH ObITh TOYHBIMH B ONpPENEIEHUSX.

8.0kasplBas NOMOLIL He3pAYEMY, ABUrAiTECh HE TOPOITACL, H TPH CIYCKE WK
[OABEME 110 CTYIIEHbKAM BeIUTE He3PA4Eero MepneHauKyISpHo K HUM. He menaiiTe
PLIBKOB, DE3KHX ABHKEHHH, NpeayNnpeKaaiTe 0 npensTCTBUAX.

3.5. Oco0eHHOCTAMHU OOLIEHHS C HHBAIMAAMH, HMEIOLIMMH HapYIICHHE cuayxa:

|. PasroBapuBas ¢ 4eJlOBEKOM, Y KOTOPOTO IUIOXOH CIyX, CMOTPHTE NpAMO Ha
Hero. He 3atemHsiiTe CBOE NHLO M He 3aropaXMBaiTe ero pyKaMu, BOJIOCAMK WU
KaKHMMH-TO NnpeaMeraMHu. Baiu cobece IHUK H0KEH UMETh BO3MOMKHOCTE CHEIHTh
3@ BhIpa)KeHUeEM Ballero JIMIIA.

2.CyluecTByeT HECKONBKO THMOB W creneHed IyXorsl. COOTBETCTBEHHO,
CYLIECTBYET MHOFO CIIOCODOB OOUICHUS C ITKO/ILMH, KOTOPBIE TIJI0XO CIBIIAT. Ecnu
Bbl HC 3HAeTe, KakOW Npe/novecTs, CIpocuTe y HUX. HexoTopwbie mroam moryr
C/BIIATE, HO BOCIPUHMMAIOT OTAC/AbHBIE 3BYKH HEMPaBHIbHO. B 3ToM ciyuae
rOBOpUTE 0oyee rpomMKO M 4eTKO, NoadHpas noaxonsduil yposeHs. B apyrom
clyvyae MoHagodUTCA NHLIB CHW3UTh BBICOTY rofoca, TAK KAK 4YelOBeK yTpaTun
CNOCOOHOCTbL BOCTIPUHMMATD BBICOKHE YaCTOTHL.

3.Urobe! nmpupieys BHUMAHUE UeNIOBEKA, KOTODPBIN IUIOXO CIBIMINT, HA3OBHTE CI'0

no uMeHH. Eciiu oTBeTa HeT, MOXKHO Clierka TPOHYThL HeJIOBEKA WIIH JKE MOMAXATD
PYKOH.

4. I'osopuTe scHo u posHO. He nyxHO M3nuuine NOA4CPpKUBaTE YTO-T0. KpHuaTs,
0C0OEHHO B yXO0, HE Hafo.

3. Ecnu Bac mpocsT nmosTopuTe 4YTO-TO, nonpobyite nepehpasupoBars cpoe
npeanoxenue. Ucnonpsyite aectel. Y6enutecs, uto rac nousny. He crecusiitecn
CHPOCHTD, ITOHAN X Bac CODECeaHHUK.

6. Eenu Bbl coolmaere HHMOpMauHMIO, KOTOpast BKIIOYaeT B cebs HoMep,
TEXHUUCCKMH MIIM ApYTOH CJI0MKHBIH TePMUH, aapec, HAIMIINTE ee, COOBILHTe 110

Gakcy MAH INEKTPOHHOM IOYTe MM JIHOOLIM OpYruM crocodoM, HO Tak, 4ToOB
Olia 8bINa TOYHO MOHATA.



7. Eean cymectsyror tpynnocta NP YCTHOM OOLICHHH, CIIPOCHTE, He GyaeT Jii
MNpoLLE NMepenuCceIBATLCS,

8.He 3abmigaiite o cpepe, KOTOpas Bac OKpyxaeT. B 0oMbLIMX Wi MHOTOMIO MHBIX
HOMELICHUAX TPYAHO OOLIATBCA C JIFOABMH, KOTOpble IMI0OXO CIBIILAT. Apxoe
COJHLE HIIH TE€Hb TOXe MOTYT ObITh Gaphepami.

9.04ens wacTo rayxue moam HCIIOMB3YIOT A3BIK ecToB. Ecnmm Bel oGmjaerech
HEpes nepesodtuka, He 3abyabTe, 4TO OOpAIETHLCH HAO HENOCPeACTBEHHO K
codeceaHNKY, a He K NePEBOMYMKY  (BO3MOXKHOCTB  I101y4eHUsA yenyr
CYPAOTIEPEBONMMKA  NOCPENCTBOM — BHAEO, HHTEPHET, TeIeQOHHON  cBA3M
MPEAYCMOTPEHA NHCNETHEPCKOH Cy )00 Mg MHBATHAOB 1O Clyx) .

10.He Bce moam, kotopeie mioxo C/BIAT, MOTYT YMTAaTh 1O rydam. Bam myuie
BCCro CnpocHTs 06 5TOM Npu mepnoii BeTpewe. Eean paw cobeceanuk obnagaer
ITHM HaBBIKOM, HYKHO COOMIOZIATh HECKOILKO BAXKHEIX opasuil. [lomuaure, uro
TOABKO TPH M3 NECATU CIOB XOPOIIO MPOYUTHIBAIOTCA.

I'N.HyxHo cmoTpeTs B muio cobeceHUKY M TOBOPUTH SICHO H MeJIEHHO,
HCTONL30BATE  MPOCTHIE (PPA3BL U U3GEraTh HECYIECTBEHHBIX CIIOB: HCMONb30BATE
BRIDAXKCHHC JTHLA, KCCTBI, TENMOABHMKEHHS, €CIIH XOTUTE NOTYEPKHYTEL WU
NPOACHHUTE CMBICIT CKA3aHHOTO.

CocTtagurens:

["naBHblit anMuHKucTpaTop




