[Tpunoxenne Ne 1
K [Ipukasy ot « ,39» 06 2018 roxa Ne /77—/)

IToso:keHHe 0 MOpsIKe OKA3aHUSA MJIATHBIX YCJIYT
I'ocyaapcTBeHHBIM 0I01KETHBIM yUpesKIeHHeM
KyJabTypbl ropoaa CesacronoJisi «CeBacTonoNbCKHil akageMHYeCKHIl pyCCKHi
ApaMaTHYecKHH TeaTp HMeHH AHaToaust BacuabeBuua Jlynauyapckoroy»

1. OcHOBHBIE MOJIOKEHH S

1.1. Hacrosimee Ilonoxxenne o nopsake oOKa3aHHS IUIATHBIX — YCIIyr
['ocynapcTBeHHOrO OMOMKETHOTO YUpexIeHHs KyJIbTypbl ropoma CeBacTomons
«CeBacTOnoNbCKUA  aKaJleMUYECKHH pYCCKMH JpaMaTHYecKHil TeaTp HWMEHH
Anaronus BacunbeBnya Jlynauapckoro» (nmanee - I[lomoxkenue) paspaborano Ha
ocHOBaHMU THMOBOH (OpMBI, yTBepXKIeHHOH mpuKazoM [JaBHOrO YyrpaBieHUS
KyJabTypsl ropona Cesactonons ot 24.05.2018 roma Ne 134, 1 B COOTBETCTBHH C:

['paxxnanckum konexkcom Poccuiickoit ®enepanuy;

bromxeTHsIM KonekcoM Pocculickoi @enepannu;

Hanorossim kogexcom Poccuiickoit @enepanum;

DenepanbHbIM 3aKoHOM OT 12 sHBapsa 1996 r. Ne 7-@3 «O HekoMMepuecKux
OpraHu3aLUaX»;

3axoHoM Poccuiickoit @enepauuu ot 7 despans 1992 r. Ne 2300-1 «O 3aumre
paB oTpeduTenein;

3akoHoM Poccuiickoil @enepauuu ot 9 okts6pst 1992 r. Ne 3612-1 «OcHOBBI
3aKoHoatenbcTBa Pocculickoit enepaiinul 0 KyJIbTypey;

nocraHoBieHueM IIpasutensctBa Poccuiickoit @enepanuu ot 26 urons 1995 r.
Ne 609 «O06 yrBep:xnenun [Tonoxenust 06 ocHOBaX X03SHCTBEHHOM IeATENLHOCTH H
GuHaHCHPOBAHUS OpraHU3aLMi KyJIbTYPhI H HCKYCCTBa»;

YcTaBoM rocyapCTBEHHOTO yUpeKIeHHUS.

1.2.Hactosimee Ilonokenne  paspaboraHo B ILeNsAX  YHOPSIOYEHHS
neaTelbHOCTH ['ocynapcTBeHHOro OIOMKETHOTO YUPEXKIEHHS KyJIbTYphl ropoja
Cesactonons «CeBacTOMONBCKHUIT aKafeMHUecKMi PYCCKHil IpaMaTHdecKHuil Tearp
uMeHH AHatonusa BacuneeBnya JlyHayapckoro» (manee - Yupexaenue).

1.3.1InaTHele yCIIyrd NpeioCTaBIsSIOTCS B LETAX:

BCECTOPOHHETO YAOBIETBOPEHUS MOTPEOHOCTE!H HAaceleHUus W OpraHu3aLuil B
cepe KyIbTypHI;

YJIy4ILIEeHHs] Ka4ecTBa yCIIyT;

Pa3sBUTHS U COBEPLICHCTBOBAHUS YCIIYT; ’

MOBBIIEHHs 3P PEKTUBHOCTH UCTIONB30BAHUS PECYPCOB Y UpesKIEeHHS;

IIPUBJIEYEHHS] JOTIOJTHUTEIbHBIX (PUHAHCOBBIX CPEICTB;

YKpeIIeH!s] MaTepUaIbHO-TEXHUYECKOM Oa3bl.

1.4. TlpenoctaBnenue IUIATHBIX YCIYI OCYIIECTBISIETCS Y UpPEXkKIEHHEM
JIOIIOJIHUTEJIBHO K OCHOBHOM [EATEIBPHOCTH M HE BJIEYeT 3a COOOM CHIDKEHHUS



O0BEMOB M KayecTBa OCHOBHBIX YCIYr, OKa3blBAEMBIX B DaMKax BBIMOJHEHHS
rOCY/IapCTBEHHOTI'O 3aJIaHHs.

1.5. TlnatHele ycmyru OKa3bIBAarOTCS (DU3MYECKHM M IOPUIMYECKHM JIULAM B
COOTBETCTBUH C MX MOTPEOHOCTAMU Ha JOOPOBOJNBHOM OCHOBE M 3a CUET JIHUHBIX
CPeINCTB TIpaXJaH, OpraHW3allii W HWHBIX MCTOYHHKOB, IPEIyCMOTPEHHBIX
3aKOHOJATEJILCTBOM.

1.6.[lesITeIbHOCT 10 OKA3aHMIO ILIATHBIX YCIYT OTHOCHTCS K IMPHHOCSIIEH
JOXOJ1 JeATEJIBHOCTH YUpexKIeH s .

2 OcHoBHBIE OHSITHS H ONpee/IeHHSsI

2.1.  Hcnomnutens ycnyru - YupexaeHue.

2.2, IlorpeGurens ycmyru - puU3NYECKHe U IOPUANYECKHE JIUIA, MUMEIOIHe
HaMEpeHHe 3aKa3aTh WJIM NPUOOPECTH (3aKasblBaloOLIMe MM MPHOOPETAIoIIHe)
[IaTHBIC YCIYTH JIMYHO WM U JPYTHX JIMI, NPEICTABUTENSIMH KOTODEIX OHH
ABJISIFOTCSL.

2.3. IlnatHas ycmyra - ycnyra, okasbiBaemas YupexieHHeM buzugeckum u
FOPHIMIECKUM JIMIAM 3a IIaTy COITacHO IMepevHIO TaKHUX YCIYT M IpeicKypaHTy,
YTBEPXK/ICHHOMY B YCTaHOBJIEHHOM ITODSIIKE.

2.4. TlepeyeHp IIATHBIX YCIOyr - IepedeHb [UIATHBIX YCIyT B paMKax
Pa3peIeHHOH  yCTaBOM ~ I€ATENbHOCTH, pa3pabaThiBaeMblii M yTBEPHKIAeMBIN
HCIIOTHUTENIEM YCIYr C Y4YeTOM IOTPEOUTENBCKOTO CIOpOCca M BO3MOYKHOCTEN
YUpeKAeHns MO0 COINacoBaHWIO C [JIaBHBIM yHpaBlIeHHEM KyJIBTYPBl TOpOIa
Cesacronons (nanee — ['1aBHOe yrnpaBienmue).

3. Opranuzanus oKa3aHus NJIATHBIX yeayr

3.1. Vupexpenue GecriatHo — obecrieuuBaeT  oTpeGHTENs yCIIyTH
HeoOXONMMOH M 0CTOBepHON HH(OPMALHel O MIaTHBIX yCIyrax.

3.2. Vudopmanust O IUIATHEIX yCIyrax, OKa3bIBaeMBIX Yupexxnenuem,
JOMKHA OBITH pasMelleHa B HH(POPMALMOHHO-TENEKOMMYHHKALMOHHON CeTH
HMureprer .Ha oduimansHOM caiite YupexIeHHs, a Takke HAXOTUTHCS B yAoOHOM
U1 0003pEHUS MeCTe 31aHUs YUPEIKIEHUS M CONEPIKATD: ;

CBCIICHHS] O HAHMEHOBAaHWH HCIOJIHHTENS, O MECTe ero HaxXOIeHHs (MecTe
rOCYTapCTBEHHOH PEeruCTpaliH);

CBEJICHUA 00 yupenuTeNe IaHHOTO HCIIOIHHUTENS (apec, TelaedOHbl); CBeIeH s
O JIMLEH3UAX, CePTH(HUKATAX, HOMEPAX M NaTaX BBLIAYH, CPOKAX AEHCTBHS, oprase,
BBIJIaBLIEM JTHIEH3HUIO; ;

CBENICHHS O PEXHUMe PabOTHI HCIONHMTENs; MepeveHb MIATHBIX YCIyr M
YC/IOBHA HX MPENOCTABICHUS; CBEACHHS O CTOMMOCTH OKa3blBA€MBIX YCIYT W
TIOpPANIKE MX OTUIATBI; CBECHHS O JIbrOTaX, IPUMEHSEMBIX B OTHOLIEHHH OTHENbHBIX
KaTreropui norpeburenei;

CBEICHHUS O MpaBaX, 00S3aHHOCTSX, OTBETCTBEHHOCTH MOTpebUTeNel yeuyr u
MCIIOJIHUTEJIS;



CBeJIeHHsS O KOHTPOJHMPYIOUIMX OpraHU3allUsAX, UX ajpecax, TejaedoHax; UHbIE
CBEIICHHUSI.

Haymuure KHUTH Kano0 U mpennoxkeHui.

3.3. Okazanpe TIUIATHBIX YCIYr  YUpeKJeHHWEM  perilaMeHTHpYyeTCs
NEeWCTBYIOLIMM 3aKOHOIATeTbCTBOM, Nprka3oM [ maBHoro ynpasnenus ot 30.12.2016
Ne 214 (B penakiuu ot 12.10.2017), HacTosumm ITonoxenueM, [lepeuneM miaTHBIX
yeayr, IlomoxkeHHeM O TOpsAKe JbIOTHOIO IIOCELLEHUs, YTBEPIKIACHHBIMH
VupexaeHneM, TOKyMEHTaMH Y UpexieHus: 00 yTBepKASHUH pa3Mepa IIaThl (LeHb)
Ha OKa3bIBaeMbIe TIJIaTHbIE YCIyTH.

3.4. TIlnatHble YyCIyr®w MOTyT OBITH OKa3aHbl TOJBKO IO JKEJAHUIO
norpeOUTeNs yCIyTy.

3.5. [IlnatHble ycnyrd OkaspIBaroTCs pabOTHHUKAMH, HAXOISIIMMUCS B IITATE
YupexeHus, oo MIPUBJIEYEHHBIMHU CrelnaIiucTaMH, UMEIOLTUMHU
COOTBETCTBYIOUIYIO KBATH(PUKALHUIO.

Omnnara TpyZa TPUBIEUYEHHBIX Ui OKa3aHWs IUIATHBIX YCIYI BHEIUTATHBIX
pPabOTHUKOB OCYILECTBIIACTCS Ha OCHOBE IPa’KIaHCKO-IIPAaBOBOI0O JOroBopa.

3.6. IlnatHele ycmyru, NpenocTaBiseMble YUpeXKIEHHEM, OKa3bIBalOTCS B
paMKax aorosopa, OhOpMIIEHHOrO B NHUCBMEHHOH dopMme ¢ (DU3HYECKHUMH WU
IOPUIMYECKUMH JIMIIaMH Ha OKa3aHHe MJIaTHBIX yCIyT.

YupexxneHue 00s3aHO 3aKIIOUYUTH JOTOBOP HA OKa3zaHWE IUIATHBIX YCIYI IMpU
HAJIMYHUK BO3MOKHOCTH OKa3aTh 3alpallliBaeMyl0 YCIYTy M He BIpaBe OKa3bIBaTh
NpearnoyYyTeHue OAHOMY MNOTPEOHMTEN0 YCIyrM Ieped APYrMM B OTHOLLEHUH
3aKJIIOYEHUs] JIOTOBOpa, KpOME CllydaeB, MNPEeLyCMOTPEHHBIX 3aKOHOM M HWHBIMH
HOPMATHBHBIMU MTPABOBBIMU aKTaMH.

B nuceMeHHO# hopMe 1oroBopa I0JKHEI OBITH periiaMeHTHPOBaHbl YCIOBHS
CPOKH TONYYeHHUs TIUIATHBIX YCIYyT, IMOPSIOK pacyeroB, IpaBa, OOS3aHHOCTH H
OTBETCTBEHHOCTH CTOPOH IO JOroBopy. JloroBop, 3akirodaeMblil ¢ moTpeburenem
YCIYTH, MOXXeT OBITh HWHAMBHIyalbHBIM WJIM CTaHAApPTHBIM (3aKIFO4YaeMbIH 110
TUTIOBOH (hopme).

YcrHas ¢popMa 1oroBopa mpeaycMOTpeHa TOJIBKO B Cllydae OKa3aHHS TUIATHBIX
yCIyr IIpd CaMOM HMX COBeplUeHUH. J[OKyMEeHTOM, MOATBEPKIAIOIIMM OKa3aHUe
TaKUX yCAYT ¥ HX OIUIATy, SIBISeTCS BXOAHOW OWIeT, KBUTAHIWS, WHOW JOKYMEHT
CTPOrOM OTYETHOCTH UJIA KACCOBBIH UeK. g

3.7. JloroBopsl Ha OKa3aHHE IUIATHBIX YCIIYT MOAMNKUCHIBAIOTCS NOTpeduTene
YCAYTH M pYKOBOIUTENEeM YUpPeXAEeHUS WIM JIUIOM, YIOJTHOMOYEHHBIM Ha
MOJITUCAHUE TAKUX JOrOBOPOB.

3.8. TIlorpebutens ycmyru o0s3aH OIIATUTH OKA3bIBAeMble IUIATHEIE YCIYTH B
MOpsiIKe M B CPOKHM, yKa3aHHblE B JOrOBOpPe OKa3aHUs IUIATHBIX YCIYI, H . B
COOTBETCTBHH C 3aKOHOJATeIbCTBOM Poccumiickoit Pexeparuu. Oriata MoxeT GbITh
Ipou3BeieHa B Oe3HATHYHON opMe HITH 3a HATHYHBIN pacyer.

B kauecrtBe NOKyMEHTa, NOATBEPXKAAIOLICTO OIUIATYy OKa3aHHOW YCIYTH H
IpUeM HaJIWYHBIX JIeHer, YupexIeHue o0s3aHO BBIJIATh KACCOBBIHA 4ek, OWJIeT WM
UHOM TOKYMEHT, NPUPaBHEHHBIH K KaccoBOMY 4eKy (rmoctaHoBieHue [IpaBuTenscTBa
Poccuiickoit @enepanvu or 6 masg 2008 1. Ne 359 «O mnopsake oCyuecTBIECHHS



HAJIMYHBIX JEHEeXKHbIX PacyeToB M (MJIM) PacyeToB C HCIOJNb30BAHHUEM ILIATEXKHBIX
KapT 03 MPUMEeHeHHs| KOHTPOIBHO-KACCOBOH TEXHHKNY).

3.9. MoMeHTOM OIIaThl yCIyr CYMTaeTCsl 4ara BbLIAYH Yupexxnenuem
MOTPEOUTENIO YCIyrH KAacCOBOrO 4Yeka MM MHOTO IOKYMEHTa, MOATBEPK AAIOIIIETO
OIUTaTy yCiyr B CJlydae OIUIATBl yCIyr B HAIW4YHOM (opMe, W Jara 3a4MCIICHHUS
ACHEXKHBIX CPEICTB Ha CYET YUPEeXKIAEHHSA B CIydae OIUIATBHI YCIYr B GE3HATMYHOIN
bopwme.

3.10. B cixydae HecBoeBpeMEHHOM OILIATEI 32 NIPENOCTaBJICHUE TIATHBIX YCITyT
PYKOBOAHUTE/b YUPEXKACHHS MMEET TPABO IPEKPATUTH IPENOCTABIEHHE TUTATHBIX
YCIIYT JI0 MOJHOTO MOTaIlleHUs 338 0JKEHHOCTH.

3.11. Vupexnenue 06s3aHO 0OeCIeUUTs BBINONHEHHE 00BEMOB, CPOKOB U
KaieCTBA  OKa3pIBACMBIX YCIIYT, a TaKKe CBOEBPEMEHHOE NpeNOCTABICHHE
IOKyMEHTOB IO OKa3bIBAEMBIM yCITyraM B Oyxrantepuio Yupexaenus. Byxranrepus
Yupexnenust ohpopmiseT 3aka3 Ha BBINOJHEHHBIE YCIIYTH, BBICTABJISIET CYe€Ta Ha
OIJIaTy TaKHUX YCIIyT, OCYLIECTBIAET yYeT U KOHTPOIb.

3.12. IlpaBa u 00s3aHHOCTH  TIOTpeGHTEIS youyr u YupexIeHus,
OKa3bIBAIOLICIO MIATHBIE yCIYTH, ONPEIENISIOTCS B COOTBETCTBMHM C I paIaHCKUM
KozekcoM Poccuiickoit Menepanuu, 3akonom Poccuiickoii Denepanuu ot 7 deppans
1992 r. Ne 2300-1 «O 3arurte npas notpebureneiiy.

4. Ilopsitok ycTaHOB/IEHHSI LeH HA NJIATHBIE ycayru  (pa6orsi),
NOoJIy4eHHs] H PACXO10BAHHS CPEICTB

4.1. Pasmep IleH ‘Ha IUIATHBIE YCITYTH (paboThl) yTBepKIAETCH MPUKA30M
YupexkeHus B COOTBETCTBHH ¢ [lopsiIKoM ompe/iesieHus TaThl I QU3MYECKHX H
FOPHIMIECKUX JIMIl 33 yCIyrd (paboTEI), OTHOCSINMECS K OCHOBHBIM BHIAM
ACATEIBHOCTH  TOCYNAPCTBEHHBIX  OIOIDKETHBIX  (ABTOHOMHBIX)  yupeXKieHHil,
(QYHKLMH M HOJHOMOUMS YUpeTHTENs KOTOPBIX OCYILIECTBJIsieT I 1aBHOe yrpaBneHue
KyneTypbl ropojga CeBacTomoss, OKa3bIBaeMble HMHU CBEPX YCTAHOBJIEHHOTO
TOCYNapCTBEHHOTO 3allaHus, a TakkKe B CiydasX, ONpeAeNeHHBIX (eepaibHbIMuU
3aKOHaMH, B TIpeJIeIax yCTaHOBIEHHOTIO FOCY1apCTBEHHOTO 3a1aHNs.

4.2.. Bce cpenctBa or mpuHOCsIEH 10X0x ACSITENIbHOCTH, IONyYeHHbIE

YupexaeHneM, akKyMyJIHPYIOTCS Ha CUeTe Yupexenus.

4.3. Yupexnenue 0053aHO BecTH OyXraaTepckuil yd4eT M OTYETHOCTD
PA3NEITBHO 10 OCHOBHOH AESTENBHOCTH M IO IUIATHBIM YCJIYraM B COOTBETCTBHH C
TJIAHOM (PMHAHCOBO-XO03HCTBEHHOM IesSTEIbHOCTH.

4.4. Cpencrsa, 1ojydeHHblE OT OKA3aHMS IUTATHBIX YCIYT, pacXoayloTcsi B
COOTBETCTBUH C YyTBEPXKJICHHBIM I1JIaHOM (DMHAHCOBO-XO03AHCTBEHHOM NesTeIBHOCTH. |

4.3.  Vupexnenue He BIpaBe JOIYCKAaTh BO3MEIEHHE pPacxonoB, CBSI3aHHBIX
C OKa3aHMeM (BBINOIHEHUEM) IIATHBIX YCIyT (pabot), 3a cyer CPEICTB CYOCHIMH Ha
(unaHCcOBOE OOGecmeveHHe BEITIONHEHHS rOCYIapCTBEHHOI'O 3aJaHUs HAa OKa3aHHe
FOCYZIapCTBEHHBIX YCIYT (BBINOJHEHHWE PaboT), 3a MCKIIOYEHHEM TITATHBIX ycnyr
(paboT), oKa3bIBaEMBIX B paMKax rOCYJapCTBEHHOTO 3a0aHuUs.

5 33KJIIO'{HTBJ'IBHI>IE MOJIOKEeHHS



5.1. KoHTponb 3a AesSTeNbHOCTBIO YUPEeXICHUS 110 OKA3aHHUIO IUIATHBIX YCIYT
OCYILECTBIISIFOT B IIpe/ieax CBOeH KoMIeTeHIMHy [ TaBHOE yIIpaBlIeHHe, HHBIE OPTraHbl
W OpraHu3allH, KOTOPBIM B COOTBETCTBHHU C 3aKOHAMHM M WHBIMH HOPMATHBHBIMHU
npaBoBbIMH akTamMu Poccuiickoii ®@enepanuu u ropona CeBacTornosns MpeaoCcTaBIeHO
IIPaBO MPOBEPKHU AEATEIbHOCTH Y UpeKIeHUH.

5.2.1lpu BBIABIEHMM MO JKajobe MOTpeOUTENs YCIYr HeHaIeXallero
KauecTBa MX OKa3aHMsl, a TaAKKe OMNAacCHBIX ISl >KU3HH, 3I0POBBS, HMYIIECTBA
notpeduTene  ycayrd M OKpyxaromied  cpensl  YupexnaeHus — 00s3aHBI
He3aMeUIMTENbHO M3BellaTh 00 3TOM COOTBETCTBYIOIIME OPraHbl UCIIONHHUTEILHOM
BJJaCTH, OCYIIECTBJIAIOIIME KOHTPOJb 3a KadeCTBOM U 0e30MacHOCTBIO
IIpeJOCTAaBICHHUS IATHBIX YCIIYT.

5.3. Cniopbl, BO3HHUKAIOLIHE MEXKIy MOTpeOuTeNIeM YCIYTH U YUpekIeHHEM,
pa3spelarTCs 0 COIVIALEHHIO CTOPOH MIIM B Cye0OHOM MOpsiJike B COOTBETCTBUHU C
JeHCTBYIOIIMM 3aKOHOIaTenbcTBOM Poccuiickoit Menepamnumu.

5.4. 3a HapymeHue npaB noTpeduTeNell yCIIyrd, YCTAaHOBIEHHBIX 3aKOHAMH H
HHBIMH HOPMaTHBHBIMH NPaBOBBIMU akTamMH Poccuiickoit @enepauuu, YupexaeHue
HeceT aIMUHUCTPATUBHYIO, YTOJIOBHYIO UITH TPa’kIaHCKO-ITPaBOBYIO
OTBETCTBEHHOCTH B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit @enepanmy.




